IT Troubleshooting & Repair


By the end of this session, you will be able to:- 

· Describe and use operating system utilities for troubleshooting and maintenance.
· Describe and use independent utilities for troubleshooting and maintenance.
· Use Remote Assist and Remote Desktop for remote troubleshooting and maintenance.

For this activity you may work individually or in two’s but each of you must fill in your individual worksheet.
If you are not sure what to do!    ask
PART 1 – Windows Utility Software.
Check a HDD volume for Faults.

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Perform a Defragment on your HDD.

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Perform a Backup of a folder. (only available in the PRO version of windows)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Use the CLI CHKDSK command 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
With a partner use remote desktop to control another computer. (only available in the PRO version of windows)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
With a partner use remote assist to control another computer.

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
PART 2 – Independent Windows Utility Software.
The are many utility program available which can be purchases or downloaded from the internet. Some are free or give you a free trial period or a free limited use.
Investigate each of the following programs. You should be able to find them on the internet. (A copy has been placed on www.shering.co.uk)
You should try each program, investigate what it does. 
AROTrial_bt.exe
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
DriverDetective.exe
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
fbsetup.exe
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Pareto_DR_Setup_RW.exe
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
registrybooster.exe
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
SpeedyPC Installer.exe
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
TeamViewer_Setup.exe
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
XoftSpySE_Setup_RW.exe
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
See if you can find example of utility software in the internet. (Preferably free or free trial). If you find some good software we can include it in the above list.
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